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{100) Service Quality Improvement Reporting

FCC Form 481

Data Coliection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 4439006
<015> Study Area Name SANTA ROSA TEL CT0F
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole

5408862214 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.toie@srcaccess.net
<110> Has your company received its ETC certification from the FCC? {yes /no) O Q
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes /no) O O
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on fine
112, contains a progress report on its five-year service quality improvement
pfan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting pian targets
<114> Report how much universal service (USF) support was received
<115> How {USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.
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(200 Service Qutage Raporting [Voics]

FOC Fopm 481
Dats Collection Form O84E Coningt No. 3050-0885/0MB Control No. 30600818
Tuly 2013
—— e e e
O  Study Aceg Code 14 500£
015> Study Area Name SANTA POSA TEL OOOF
=00 Program Yes 2015
<080k Contact Name - Person WSAC should comtact regarding this data Jaaon Tole
085> Contact Telephone Murniber - Humber of persen identified in dats fine <030, #998F62214 ext,
«0df  Contact Emall Address - Email Address of person identified in data ling «030>  jsaca . tol=darcaccess.net
320 £ chlx b2 «hix <bidx 4] <> i <Bw «f> < <h=
NORS Did This Qutage
Refarence | Outage Start | Dutsge Start | Qutage End Qutaga End Mumber of 911 Fariliting Servive Oulage AMect Multiple
Number Date Timu Date Time Custamery AMected| Total Number of Affected Deacrfphian [Check Sludy Areas Sarvica Dutage Preventathee
Curstoamers {ves f No) all that applyl ¥es / No) Resalullan Procedures
e —— —— e —
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100} Price Cfferings Including Vaice Rate Data

FCC Form 481

Bate Codection Soem OB Control Mo, 3060-D985/0ME Control Moo 30600819
hady 2013
—
aQil>  Study Area Coge A44006
015> Study Area Namg RANTA ROSk TEL COOP
Q0 Program Year 2015
«fidde  Contact Mame - Pesson USAC should contact regarding this data Tapen Tola
035>  Contact Telephons Humber - Number of gerson identilied in data ling <030 5908282213 ext.
«039»  Conlact Email Address - Email Address of pevson idenlified in dava line «030>  jasen coledsrcacvess ost
«101» Residential Local Service Chavge EMlpbve Date I9i
«?id> Single Siate-wide Residentisl Loce! Sendce Change
LR 3l <al» <ads hl> > eh3 &l chS e
Rasidential Local Mardatory Extendsd Area
Shita Exthange (ILEC} Al (CETC) Aate Typu Servioe Rate Seate Subecribar Uine Charge | State Uninessal Sacvica Fou Senvire Charge Tolal par llne Rates and Feed
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{710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No, 3060-0986/GMB Control No. 3060-0819
luty 2013
<010> Study Area Code 449006
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> _Contact Telephone Number - Number of person identified in data line <030> RAgRER2214 et
<039>  Contact Email Address - Email Address of person identified in data line <030> jason tole@srcaccess net
<711> <al> <a2> <bl> <hd> <> <dl> <d2> <d3> <d4>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC} Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) (G8} Limit Reached {select }

See-attad]

smeleanl o ~d
WorKksneet -
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[RDO) Dperating Companies FCC Form 433
Data Collection Form OMB Controd Mo, 3060-0986 /O0MB Control No. 3060-0815
Julby 2003
e —
(il Study Area Codie 13306
015>  Study Area Name SRNTH EDSS TEL TRDE
Qi Progeam Yesr 2015
<030+  Contact Name - Person USAC should contact regarding this dala Jdason Tole
«(35»  Conlaci Telephone Number - Humber of persan identified in data Tine <030-  #408663314 2aL.
<0385 Contact Email Addrass - Erall Address of person identified in data line 030> Sagon.Loledarca--mam pet
cBi0 RHEH'“E Carriar Santa Aosa Telephona Coopayative  Tng
<811> Holding Compamy
<81%r _Operating Company
313> cal> cal» <ai>
Affiliates S&C Doing Business As Campany or Brand Deslgnation
e— = —_—

— aee agltached worksheet --
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{900) Tribal Lands Reporting

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form
July 2013
<010> Study Area Code 449775
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <Q30> 3478862214 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccess.net
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
=

Name of Attached Document

Select
[Yes,No,
NA)

AN
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{1100} No Yerrestrial Backhaul Reporting

Data Coltectlon Form

Study Area Code

FCC Form 481

OMA Control No. 3060-0588/0M8 Control No. 3060-0519

July 2013

&5 5004

Study Area Name

CANTE ROEA TEL COOP

Program Year

2415

Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Contact Email Address - Email Address of person identified in data line <030>

L

<1120

<1130

Please check this box to confirm no terrestrial backhaul
options exist within the supported area purseant 1o & 54.313(G)

Please check this box 1o confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the swupported area pursuant to § 54 313(G)

Page 8
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{1200) Terms and Conditlon for Lifeline Customers FCC Form 481
Lifeline OMB Control No, 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code ALHO0E

<015>  Shudy Area Name SANTA ROSE TEL OOOF

<020> Program Year Z015

<020>_ Conltact Name - Person USAC should contact regarding this data Tagom Tols

<35> Mdlmw-W*dmﬁmﬁﬂm:nmwtﬂm BASEBEIT 1A mxt.

<35> CﬂﬂﬂdEmﬂMdrﬂi-imHMﬁﬂiﬂfﬂimﬂHﬁﬂeﬂiﬂﬂa fine <030 jacen. tolesuressress me

AASSPETIZ 10 . et

=1210> Terms & Conditions of voice Telephony Lifeline Plans

Mame of Attached Document

«1220>  Link to Public Websile HFTF

“Please check these boxes below ta confirm that the altached dacument{s), on line 1210,
or the website listed, on iine 1320, contalng the requided infermation pursuant Lo

§ 54.422(a}{2) annual reparting for ETCS receiving low-Income support, carriers must
annually report;

<1221=  Informaton deseribing the terms and conditions of any voice |ER
tetephony service plans offered to Ufeline subscribers,

<122¥>  Detaliz on the number of minutes provided as part of the plan,

<1223>  Additioral charges for toll calls, and rates for each such plan.

Page 3
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{2000] Prica Cap Carier additlons Documentation FOC Form 451
Darta Colecticn Form OME Conbrol 8o, JO60H09BEOME Control Mo ADG0-EETY
tnclding Rote -of-Retum Coiers affifated with Price Cap Looo! Exchange Carrers Juby 3033

Q10> Sudy area Code 443008

015> Study Ares Name EANTL EOZA TEL OO0

<0  Program Year - 1E

=030= {ontact Name - Person USAC should contact regarding this dats Jagon_Tala

o035+  Contact Telephone Humber - Mumber of percon |deniifisd Indata line 2020 S40BREZ21 axt

Rt e

Lontack Emal Address - Email Address of percon mlentilied in data line <0305 jamon . tolesercaccoss oet

CTHEEX the bores bedow to note compliance a6 3 redpiant of Incremental Connect Amerdca Phase | support, Frazen High Coat suppont, High Cost support b oMt accwss chamge reductions, 2nd Connect America Phase Il

<2010
Ll

~H1l»
<H013>
<hI1d
=015

=016

<217
<2018
<2018

<2020

12l

support as zet forth In 47 CFR § 54.313(b) {c){d]. [} the iInformation repocied an fhig famiand in the doouments attached below is arourate,

Incremental Connect Amerkea Phase | reparting ;
2nd Year Certlfication [47 CFR § 52.313(mI(10 ]
Ard Year Centification [47 CFR 5 S4.313(h)42]} .

Prica Cap Carvier Recelving Frozen Support Certiflcation {47 CFA § 54312{n|]
20113 Frozen Support Certification
2014 Frozen Suppeart Certification
25 Frozen Support Certification
26 and future Frezen Swppert Cerlficatlon

Frice Cap Carrier Connect America I0C Suppoart (47 CFR & 54.3130d|}
Certification Suppart Used w Buitd Broadband E

Connect America Phese 1| Reparting (47 COFR & 54.313{el}
rd year Becadband Sendce Certilication
5th year Broadband Service Certification
Interim Progress Certiflication E
Please check the bax ta conlirm that the attached documentis), an line 2021, conlains the required information D
pursuant to & 54313 (e){3}(iil, a5 a recipient of CAF Phase I support shall provide the rumber, names, and
addresses of community anchor institutions to which began providing aceess Io broadband service in the
preceding calendar year.

Intedlm Propress Community Anchoe Inglingions

Hame of Attached Docwment Usiing Requiced Infarmation

Page 10



{3000) Rate Of Retum Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
_ <0105 _ Sudy Area Code 14300€
<015>  Study Area Name SANTA ROSA TEL COOP
<020> _Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data fine <030> 9408862214 ext.

<039> Contact Email Address - Emai Address of person identified in data line <030> iagon.tole@grcaccess . net

CHECK the bexes below to note compliance on its five year service quality plan {pursuant to 47 CFR § 54.202{s}} and, for p ¥y held carriers, g C b with the financial reporting requirements set forth in 47
CFR § 54.313{f)(2}. { further certify that the information reported on this fnm and in the documents -m:hed belwr Is accurate.

{3010} Progrets Report on § Year Plan
Milestone Certification {47 CFR § 54 313{F1Ki}}

Name of Attached Document Listing Required Information
s& check this box to confimn that the attached document(s). on line 3012 contains the required information pursuant lo D

(3011) § 54 313 (f)(1)(i), the carier shall provide the number. names. and addrasses of community anchor institutions to which began
providing access to broadband service in the preceding calendar year

{3012) Community Anchor Institutions {47 CFR § 54 313(f{1){u)}

Name of Attached Document Listing Required Information
{3013} Is your company a Privately Held ROR Carrier {47 CFR § 54.313(1){2)) (Yes/ho)
{3014) i yes, does your company file the RUS annual report [Yes/No)

Please check these boxes to confrm that the atiached document(s), on line 3017, contans the required informalicn pursuani to § ﬂSlNlp}mﬁm;m«s
{3015) Electronic copy of their annual RUS repotts [Opesating Report for

Telecommunications Borrowers}
{3016) Document(s) for Balance Sheet, Incoma Statemenl and Statement of Cash Flows D

=

(3017}  If the response is yes on line 3014, attach your company’'s RUS annual
report and all required documentation

Narme of Attached Docurnent Listing Required Information
{3018}  If the response is no on line 3014, |5 your company audited? {Yes/No) D]O

H the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f{2), contains

{3013}  Either a copy of their audited financisl statement; or {2) a financial report in a format comparable to RUS Operating Report for Telecommunications

{3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
{3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit.
I the response is no on line 3018, please chack the boxes below

1o confirm your submission, on line 3026 pursuant to § 54.313(f{2),
contains:

13022}  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2} a financial reportina
format comparable to RUS Operating Report for Telecommunications
Borrowers,

{3023) Underlying information subjected to a review by an independent certfied
public accountant

{3024} Underlying information subjected to an officer certification.

{3025} Document(s) for Balance Sheel, Income Slalement and Statement of Flows

M0 0 000

{3026} Attach the worksheet listing required information

Name of Attsched Document Listing Required Information

Fage 11
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Page 17

Certficathon - Reporting Carrler FLC Foem 482
Datn Collectlon Foam OME Comtrol Mo, 3060-0586/ OMB Conkrol Mo 50600819
Juby 2013
<Q10s  Siuchy Area Cods q45bbe
<015 Atucy Area Mare SANTA RACSA TEL COCF
D205 Prégraim ¥ipr 2015
={)30>  Contact Mame - Persan USALC shoukt caniact regarding this dats Jagon Tola

=D35»  Comuact Tebephens Hurnber - Huember of peeign plentified in data Ine <03> 9409962214 axt.

<PABF  Conlact Emadl Address - Emall fubdress of persan reentifled in data live <0303 §ppan, ol sBErsasisss. neb

TC BE COMPLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER. IS FILING ANNUAL REPORTING ON ITS DWN BEHALF:

Certiflcation of Officer as te the Aoccuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

J1 certify thai 1 am an officer of the reporting carvler; my respamtibliities Include enRsing the acwracy of the annusl reporting requirements for univers| Service support
rac|phants: and, o the best of my ovowdsdge, the [nformabion repied on thist form and b any ptipchments is sccrata,

Hame of Beporting Carrier;  SMTA ROSA TEL COOR

Saribteré of futhorized OFfcer: CERTIFIED CHLIHE Date 9ES2ES2014

IFrinted narme of danhareed Dfficsy; J4900 Tale

Tutle o prsition of Autherized Ofieer; AoEiacant 24/ CFD

Telephone mismber of Authorlzed Officer; #49F8E3914 a2t

Studly drea Code of Aeporting Carvler; i FIliNg Dire DAL far this faem: 770172014

Parsn willFully i akireg Talie stetements an this foem can be punished by fine or orfelture usder the Commuricstiean Aeral 2934, 47 WSO 55 508, 503(bY or Fne or smprsomment
unoigr Trive 16 @t ehe WP Stacan Code, 18 WLEAD § 1061,

Page 12



Attachments



Response Line 510
Santa Rosa Telephone Cooperative, Inc.
Study Area 445006

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Santa Rosa Telephone Cooperative,
Inc. is in compliance with appropriate FCC Service Quallty Standards and Consumer Protection Ruies.
Santa Rosa Telephone Cooperative, Inc. provides CPNI training to all of its new employees and in
addition tralns all of its existing employees on an annual basis. Santa Rosa Telephone Cooperative, inc.
also conducts subscriber outreach regarding CPNI by periodically placing CPNI explanation messages
into subscriber’s bills and also has signage in its business office regarding CPNI rules and regulations. in
addition Santa Rosa Telephone Cooperative, Inc. trains staff on Red Flag issues on an annual basis. All
company employees are required to sign and acknowledge that they have completed CPNI and Red Flag
training and understand obligations to adherence of applicable rules.



Response Line 610
Santa Rosa Telephone Cogperative, Inc.
Study Area 449006

Functlonality in Emergency Situations:

Pursuant to 47 C.F.R. & 54.313(z)(&) and 47 CF.R. & 54.22{b}{4) as set forth in 47 C.F.R. 54.202{a}{2). 5ania Rosa
Telephone Cooperative, inc. meets the requirements to reamaln funetlonal In emergency situations and has the
followlng capabilities: Back-up power is provided to 5anta Rosa Telephone Cooperative, Inc, by use of @ fixed
generator and batterles that provide it with 6 hours of emergency power. In addition, Santa Rosa Telephone
Cooperative, Inc. fleld electronics bave 6 hours of back-up power by use of mohile generators and batteries, Santa
Rosa Telephone Conperative, Inc. also has SONET/OWDM/ATM technology deplayed in its care of fiber optic
network that is & self-healing and will automatically reroute traffic shouid a fiber cut occur, In addition Santa Rosa
Telephone Copperative, inc. has connectivity to the neighboring exchanges of 442141 and 432141 to exchange
traffic and also 442141 is the LATA Tandem which further provides capabilitles of handling traffic. Lasthy, Santa
Rosa Telephone Cooperative, Inc. Is prepared and capable of managing traffic spikes resulting from emergency
sltuations and has developed procedures for employees to follow durlng emergency sitvations.



1700) Price Offerings including Voice Rute Dats

FLC Form 481

Data Collection Form OB Conbrod Mo, 3060-0986/0MB Control Mo. JD60-0815
<Oyl Study Ared Code A93nE
QiS5  Swudy Area Hame ZANTA ROSA TEL COOP
<0 Prodrsm Yes 1015
<00 Coniact Name - Person USAC should contart regarding this daia Jag-a Tole
=035+ Contact Telephone Humbe: - Mumbes of person identified in dota ling <030 3408882214 cxt.
<039 Contact Email Address - Emall Address of persan ideanfied in data line @030>  sanon. toledarcaccass. nat
<7(k>  Residentlal Local Service Charge EHective Date 1f1/2014
<703 Single State-wide Resideatial Lptal Seevice Charge
<13
I
<al> <3l <A il =t <h3 ahpdn =pfa =i
Resldential Loca| Mandatory Extended Aren
Suate Exchange [ILEC] | SAC (CETC) Rate Type Service Rata State Subscriber Une Charge | State Universal Sendce Fee Serdze Charge Tatal par line Rates and Fees
™ Hazkell e 19.55 b8 L8 [ 1.0 11.54
™ Rochester m 1055 o.® 533 1.0 11.34
" Hule " 10.55 e T 1.4 184
- Weinert [ 1655 1.4 339 o 1154
i Aspermont FR 10.58 1.4 a.59 5.0 13,94
™ Benjamin ¥R 16,55 4.a 6,33 D 10,94
e Megargel . 10,56 a. 0,39 B.0 0. 44
T Holliday m 1858 a.g 0,48 ¢.0 10,94 H
™ Kamay Fi 10,55 oo 0.4 b6 HEL
™ Seymour ) 10,55 9.9 0,38 4.4 10.54
™ Enox 1 Ly Fil 10,48 o.g [T 0.0 10 54
% Munday o 10, 88 oo € o 1094




Broadband Price Dierings

L Foerm 481

D2 Controd No, 3060 0856/0MA Cantiod Mo, 3060-0812
bty 2013
— S .
010  Squdy Asea Code A4 FhDE
“O15»  Study keep Mame SANTE ROSA TEL GOOF
020> Program Year 015
=080  Contict Narme - Person USAT shoukd contact regardlng this dala Sagan Tols
<035  Contact Telephove NMurmber - Mumber of pérson identified i data lne <D30= SADBHE2RTA okt
<[439>  Contnet Enal Address - Email Address of person (dentifled i dsta ling 030> Jason . bolsderoaccann . neT
€711 eals dals 2l <hi> S gl i £ ER £l
e e b | s i TotalRates | Broadbnd Sarvice - Broadband service | Usage allowance s
Statn Esih b [ - and Fees Downlasd Speed L Uipload Speed {MBpsh GB) Action Taken
[dbps) ‘When Limil Reached {select)
- ALl 5095 5 — £:0 - . Ochay, B LislL on ussgs allowancs
oE Al £ 4% P w0 1 8 Ochar, Mo Limlt on uisge allowence
- RIL 155 & 1657 23 4 5 OEhar, WS Limis o8 Udsge ollosamoe




(800) Operating Companles

FEC fprom 481
Collection Form OB Control Na, 30600988 /0ME Control No. 30600813
R
= e —

<010  Study Area Code 440

«15>  Study Area Name EANTA EDSA TEL

<0i0> Frogram fear 1015

<030 Contact Newes - Person USAC shoukd conlact regarding this data dassn Tole

«{135> Contact Telephone Number - Number of person identified in dota line ofl30> 8400882214 e=xt.

«039»  Contact Email Address - Email Address of person idealified in data line <030 ARA0EN. COlERACTACCERE  rmt

<Bi0>  Reporting Carvier SailLa Boss Telephone Coopsra:ive, Inc.

ef1i»  Holding Company

<B13>  Operating Company

<§li» <al> <al | calr

Affliates I SAC Dioing Businass ds Company ar Brand Designation

1

————
Santa Ro=a Communications, Ltd.




Response to Line 1010
Santa Rosa Telephone Cooperative, Inc,
Study Area 445006

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a} (10 ) Santa Rosa Telephone Cooperative, Inc. Is in compliance with the
requirement that volce services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
Santa Rosa Telephone Cooperative, Inc. current total local end-user rate? in the range of $10.94-$11.94
(which Includes a local fee of $10.55, mandated state fees of $.39 and mandatory extended area service
charges of $1.00 where applicable} is not above the standard deviation as specified in the USF/iCC
Transformation Order, 2

1 Local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviationis a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance s calculated as the sum of the squared deviations of the Individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one, In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Santa Rosa Telephone Cooperative, Inc.
Terms and Conditions of Service

Vernon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

ustomer riants inroymation
You have been provided with a telephone directory that includes Customer Rights information and other important
telephone information. Every six months you will receive a bill insert directing you to that information.

2IALI6 A8 S O-ASDISIANLE O IR
Special reduced rates are available to some customers that qualify based on limited income and or disability. Please

call our office for more information.

Descriptio s of the service to whic u have subscribed will be presented to you. You have also been provided
with a list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-
priced alternative plans available.

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you,

Your membership entitles you to accrue capital credits with the Caoperative, but the Cooperative must make a
profit before capital credits are allocated.

o

Your first bill may also include a prorated amouat for the first month of service. Surcharges and taxes on your bill
are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. The Cooperative
will charge $25 for each returned check. If service is disconnected for non-payment 8 minimum service restoration charge
will apply to have service restored.

Q

Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one
and one-half months after calls have been made. Your bill is mailed by the 1% of every month, and is due upon arrival. Your
payment is considered past due if not paid by the 16" day after issuance.
& .

If service is canceled afier the service is installed you will be responsible for the non-recurring installation charges,
which will not be refunded.

aNcaiation
term contract, the minimum contract service terms have been provided to you. Also, if the
term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is
sent to you to cancel the contract without penalty or fee.

[J |
Cooperative services are provided without discrimination as to a customer’s race, color, sex, nationality, religion,
marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location.

This information is available In Spanish. Esta Informacion es disponible Espanol,

Updated 6/18/2014



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

Descriptions and a list of the m

LiL:e

y charges for service to which you have subscribed are furnished for your

information, The installation fees are one-time non-recurring charges that are not refundable. If a deposit is required it will
be returned with interest afier 12 months of paying your telephone bill on time for residential service and 24 months for

business service.

a

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Distance

0 Service Plans
Resldentlal Residential Business Business
Flat Rate: $0.10 / minute Peak/Off Peak Plan: P Peak Plan: Flat Rate: $0.12 / minute
QOne Rate: $4.95 plus $0.07 / minute Peak: $0.11/min Peak: $0.13/min
Volume Discount Rates: 7 am. - 6:59 p.m. 7 a.m. - 6:59 p.m. One Rate: $4.95 plus $0.09 / minute
Varies $0.07 to $0.11 / min M-F M-F
48 States: $30.00 / month Off Peak: $0.09/min Off Peak: $0.11/min Volume Discount Rates:
Includes 48 contiguous states Al other times All other times Varies $0.07 to £0.13 / min

Q

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inie. will not change the carrier
providing service without your direct authorization by verbal or written request.

a

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This Information Is avallable in Spanish. Esta informacion es disponible Espanol.

Updated 6/18/2014
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